
 

 

Student Grievance Redressal  

SSODL follows a transparent, structured and time-bound grievance Redressal mechanism to ensure 
that student queries and concerns are addressed promptly and effectively. 

For enrolled students, all queries and grievances should, in the first instance, be raised through the 
Student Query Portal, which serves as the primary channel for student support and resolution. 

Individuals who are not yet enrolled, including freshly registered candidates, may raise their queries, 

concerns or requests for information through the designated email IDs provided below. The Institute 
endeavours to respond to all such queries within 48 hours. 

If a grievance remains unresolved through the above mechanisms, the student may escalate the 

matter through the University Grievance Redressal Portal, in accordance with the University 
Grievance Redressal Policy. The University-level portal serves as the final level of escalation after 

the Institute-level grievance Redressal mechanisms have been exhausted. 

Section Details 

For Enrolled Students If you are an enrolled student, please raise your queries through the 

Student Query Portal using the link below: 

Student Query Portal  

For Others   If you are not an enrolled student or are a freshly registered 

candidate and have any concern or query, please write to the 

following email addresses: 

Section Officer: sectionofficer@ssodl.edu.in 

Enrollment Support: enrollments.support@ssodl.edu.in 

 

University Grievance 

Policy 

For details regarding the University Grievance Policy, please refer 

to the policy document available at the link below: 

 

University Grievance Redressal Policy  

 

 

University Grievance 

Policy Link 

University Grievance Redressal Portal  

 

 

https://ogad-agency.page.gd/ssodl-form/
mailto:sectionofficer@ssodl.edu.in
mailto:enrollments.support@ssodl.edu.in
https://www.siu.edu.in/uploads/images/693a650d13ff51765434637.pdf
https://www.siu.edu.in/onlinegrievance

